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7 COMPLAINTS 

 
7.1 Investigation of Complaints 
 

7.1.1 A complaint may encompass anything from a discrepancy in a CoA or analytical result to an uncooperative 
employee, or backlog in a certain forensic discipline. Any staff member receiving a complaint should either resolve 
the complaint if within their responsibility, or notify the appropriate Supervisor/Section Chief and management for 
resolution. An effort will be made to get all pertinent details from the complainant that could assist in the 
investigation of the complaint.  

 
7.1.2 If the complaint involves a case examination discrepancy, the procedures outlined in Section 8, “Discrepancies and 

Corrective Actions”, will be followed. 
 End 


